COIC

SMS Terms and Conditions
Central Oregon Intergovernmental Council (COIC)
Effective 4/2/2026

By opting in to receive SMS (text) messages from Central Oregon Intergovernmental Council (COIC), you agree to
the following Terms and Conditions.

SMS Messaging Service
COIC may send SMS messages to individuals who voluntarily opt in to receive text communications. These
messages may include:

e Program updates

e Appointment or service reminders

e Notifications related to services or program participation
e Event announcements or important agency updates

e Follow-up communications related to inquiries or services

Messaging frequency may vary depending on your interaction with COIC programs and services.

Opt-In Consent

By providing your mobile phone number and opting in to receive SMS messages, you consent to receive text
messages from COIC at the number provided.

Consent to receive SMS messages is not a condition of receiving services.

Opt-Out Instructions
You may opt out of SMS communications at any time by replying:

STOP
After sending STOP, you will receive a confirmation message and will no longer receive SMS messages from COIC
unless you re-enroll.

Help and Support
For assistance with SMS messaging, reply:

HELP
You may also contact COIC directly for support.

Message and Data Rates
Message and data rates may apply depending on your mobile carrier and service plan. COIC is not responsible for
any messaging or data charges incurred.

Privacy
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COIC respects your privacy and protects your personal information.
e SMS consent and phone numbers are not shared with any third parties or affiliates for marketing

purposes.
e Information collected through SMS communications is handled according to COIC's Privacy Policy.

Please review our Privacy Policy here:
https://www.coic.org/tos

Carrier Disclaimer
Mobile carriers are not responsible for delayed or undelivered messages.

Changes to SMS Terms

COIC may update these SMS Terms and Conditions periodically. Any updates will be posted on this page with a
revised effective date.

Contact Information

If you have questions about these SMS Terms and Conditions, please contact:
Central Oregon Intergovernmental Council (COIC)

1250 NE Bear Creek Rd

Bend, OR 97701

Phone: (541) 548-8163

Website: https://www.coic.org

Central Oregon Intergovernmental Council
1250 NE Bear Creek Rd, Bend, OR 97701
(541) 548-8163 — Fax: (541) 923-3416



Central Oregon Intergovernmental Council
1250 NE Bear Creek Rd, Bend, OR 97701
(541) 548-8163 — Fax: (541) 923-3416



