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Who We Are

Central Oregon Intergovernmental Council (COIC) operates https://www.coic.org and provides regional programs
and services to residents, businesses, and partner agencies in Central Oregon. COIC is committed to protecting the
privacy and security of personal information collected through our website and services. This Privacy Notice
explains what information we collect, how we collect it, how it is used, and how it may be shared.

Information We Collect
COIC may collect personal information from individuals who interact with our website, programs, or services. This
information includes:

e [P address

Browser type

e Pages visited

e Date and time of visit

e Device OS

e Any information voluntarily submitted through forms, emails, or other communications
o Name

o Email address

o Phone number

o Mailing address

o Program participation information

How Information Is Collected
We collect personal information in several ways, including:
e  When individuals fill out forms on our website

e When individuals contact us by email, phone, or online forms
e When individuals sign up for services, programs, newsletters, or updates

e When individuals consent to receive SMS or other communications
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Cookies

Our website uses cookies to enhance user experience, remember preferences, and analyze site usage.

Users may configure their browser to refuse cookies or alert them when cookies are being used. However, some
features of the website may not function properly if cookies are disabled.

How We Use Personal Information
COIC uses collected information to:
e Provide services, programs, and resources

Respond to inquiries and requests

e Communicate important updates or information

Improve our programs, services, and website functionality
e Send notifications or reminders related to services or programs

Information Sharing

COIC does not sell or rent personal information to third parties.

Personal information may be shared only when necessary to comply with legal obligations or work with trusted
third-party service providers who assist with website hosting, communications services, data management, or
program administration. These providers are required to protect personal information and use it only for services
provided to COIC.

SMS consent and phone numbers are not shared with any third parties or affiliates for marketing purposes.
SMS Communications

If you consent to receive SMS from COIC, you agree to receive SMS messages related to program updates, service
notifications, reminders, or other important communications.

Reply STOP to opt out at any time.

Reply HELP for support.

Message and data rates may apply.

Messaging frequency may vary.

Visit https://coic.org/tos to see our privacy policy and terms and conditions.

Data Security
COIC takes reasonable administrative, technical, and physical measures to protect personal information from
unauthorized access, loss, misuse, or disclosure.

Data Retention
COIC retains personal information only for as long as necessary to fulfill the purposes described in this notice,
comply with legal obligations, resolve disputes, and enforce agreements.

User Data Rights

Individuals may request access to, correction of, or deletion of personal information where permitted by law.
Requests may be submitted using the contact information listed below.

Some information may be retained as required by public records laws or other legal obligations.

Links to Other Websites
Our website may contain links to external websites. COIC is not responsible for the privacy practices or content of
those external sites.
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Updates to This Privacy Notice

COIC may update this Privacy Notice periodically. Any updates will be posted on this page with a revised effective
date.

Contact Us

If you have questions about this Privacy Notice or how your information is handled, please contact:
Central Oregon Intergovernmental Council (COIC)

1250 NE Bear Creek Rd

Bend, OR 97701

Phone: (541) 548-8163

Website: https://www.coic.org
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