
New claims for unemployment insurance (UI) spiked after the initial onset of the pandemic in spring
2020. After the initial round of layoffs, tied to the stay-at-home order, the number of new
unemployment claims dropped significantly. There was another, much smaller, increase in winter
2021 corresponding with increased public health measures to slow the spread of COVID-19. As of fall
2021, new claims have returned to pre-pandemic levels.

Significance:
Unemployment insurance claims are a strong leading indicator for revealing the direction of the
recovery in real time. In the most recent data, there is no signal of the recovery losing momentum or
an indication that Oregon's Delta spike significantly impacted the job market.

Key Considerations:
The federal expansion of UI through the CARES Act and other federal legislation expired at the
beginning of September 2021. Today unemployment insurance is much less generous and workers
can make far more money in the labor market than remaining on unemployment insurance. One
interesting note is that the number of unemployed workers on UI is inflated by the expansion of UI to
include self-employed workers. These workers previously did not have access to unemployment
benefits, however the CARES act temporarily granted access to these benefits to self-employed and
gig economy workers.

Recovery Data Indicators
The graphs below demonstrate the impact and recovery trends of Central Oregon from the
onset of the pandemic through fall 2021. *Graphs and data interpretation courtesy of Damon
Runberg, Regional Economist, Oregon Employment Department. 
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The number of unemployed workers jumped from 4,180 to 17,969 between March and April 2020. A
secondary spike can be seen in December 2020 due to impacts from the winter 2020/21 COVID wave.
As of fall 2021, the number of unemployed workers is much improved yet still remains around 56%
higher than the pre-pandemic levels.

Significance:
There has been dramatic improvement to the labor market with unemployed workers finding work
rapidly. The combination of strong wage increases and high volume of job ads is pulling workers back
into the market. At the current pace the number of unemployed will return to the pre-COVID
historically low levels by later winter or spring of 2022. 

Key Considerations:
The local improvement to the labor market has tracked closely with the national and statewide trend.
These data are subject to annual revision at the end of the year and will likely show even stronger
improvement than these initial estimates based on early looks at payroll records. Both those on
temporary layoff and permanent layoff continue to decline across the state. The only “reason for
unemployed” that is seeing an increase the past few months has been those leaving voluntarily (quits).
Most of these layoffs are likely not leaving the labor market, but taking advantage of the tight labor
market to find a new job with higher pay, better working conditions, and/or more flexibility. 
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Payroll employment is a reflection of the number of jobs covered by unemployment insurance.
Typically payroll employment represents around 95% of all employed workers. Total employment
dropped in April of 2020 by nearly 15% from the same period in 2019. By the fall of 2020 employment
levels had rebounded significantly only down around 5% from levels in 2019. However, the winter
COVID wave led to another, smaller round of layoffs. The recovery accelerated again as the region
moved into spring and summer of 2021. As of June 2021 employment levels were back to 2019 levels,
nearly a complete employment recovery for the region. 

Significance: 
The employment recovery is nearly complete. The unprecedented job losses were followed by an
unprecedented recovery. Despite this rapid improvement, it seems much of the job growth momentum
had stalled by the beginning of summer. This is likely a reflection of how difficult it has been for
businesses to find workers. There is no longer a glut of unemployed workers and most businesses are
back to pre-pandemic employment levels. This means that those businesses looking to hire are
competing for a relatively small pool of available workers.

Key Considerations:
There are a multitude of reasons why it is difficult to find workers in today’s market. The payroll data
shows us that we no longer have a large employment hole that needs to be filled. Much of the demand
today is not recovery, but likely expanding firms. But it is also difficult to find workers due to continued
health and safety concerns, retirements, high turnover, and fewer workers needing to work more than
one job. 
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Total payroll paid by private firms dropped significantly in spring 2020 due to mass layoffs. The
inverse of this trend was the spike in workers claiming unemployment insurance benefits. However,
payroll bounced back quickly recovering to 2019 levels by summer 2020 and far exceeded those
2019 levels through the first half of 2021. 

Significance:
Private payrolls recovered quicker than employment for a variety of reasons. First, the Pay Check
Protection Program funneled dollars to impacted businesses and workers through existing payroll
systems. In other words, some of the rebound in summer 2020 was the injection of federal disaster
relief spending. 

However, the real payroll gains the past several quarters are a positive trend reflecting the strong
employment recovery, as well as positive wage gain as businesses fight to hire and retain their
workers. 

Key Considerations:
Through the second quarter of 2021 the region continued to post gains in real (inflation adjusted)
payroll. However, going forward these payroll gains will likely slow or even stall based on
uncharacteristically high rates of inflation the past 6 months. Although this indicator is simply the
total payroll paid to covered workers in Central Oregon, it is really the combined story of
employment, wages, and inflation.
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Labor demand, as measured by help wanted ads, dropped for a short period of time in spring and
summer of 2020 in response to the stay-at-home order. However, levels of hiring demand ramped up
quickly going into the summer months as the economy quickly recovered. 

In the spring and summer of 2021 hiring demand reached levels never before seen in Central Oregon
due to businesses recovering, expanding, and in many instances replacing workers who quit. Although
it is still elevated, the pace of hiring demand began to ease at the beginning of fall 2021 as the region
approached the employment recovery and the busy summer season came to an end. 

Significance: 
Help wanted ads are the best leading indicator for future hiring. The high number of job ads tell us
that the pace of hiring will likely continue at a fast pace as we move into 2022. 

Important Considerations or Notes: 
The biggest constraint for our economy moving forward will not be the demand for workers, but the
supply. Non-labor productivity gains will need to be gained in order to meet these increases in
demand as the gains slow due to demographic constraints. 
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Transient room taxes are room taxes paid by guests at overnight accommodations. These collections
dropped significantly in the spring of 2020 relative to 2019 levels, which reflected the stay-at-home
order and consumer’s reluctance to travel during the early part of the pandemic. However, rural
Deschutes County collections rebounded very quickly and exceeded 2019 levels by fall 2020.
Collections also rebounded quickly in Bend back to 2019 levels.

Significance: 
These tax collections are a strong indicator of tourism visitation. These data reveal that despite
many closures or curtailed operations, overnight visitors frequented the region at very high levels in
the summer of 2021. 

Important Considerations or Notes: 
Although visitation rebounded, spending did not. Many visitors are drawn to Central Oregon for its
outdoor amenities and activities. Many of these activities were considered "safe" during the
pandemic. However, business activity remained muted as many of these visitors did not feel
comfortable dining in restaurants, shopping at local retailers, or spending on other indoor services.
As the pandemic shifts into an endemic, that consumer spending will likely follow. 
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Air travel was hard hit during the height of the pandemic in spring 2020 and remained well below
pre-pandemic levels for most of 2020. However, passenger traffic into and out of Redmond airport
hovered around 2019 levels for much of summer 2021. Data through September reveals that
passenger flows may have declined slightly this fall in response to the Delta Wave of COVID-19. 

Significance:
Passenger flows are an important indicator for both the local tourism industry and business travel.
The airport recovering back to 2019 levels is encouraging and likely a reflection of the strong
visitation numbers seen in the transient room tax collections. Other indicators reveal that business
travel remains depressed across the nation, which is an opportunity for the Redmond airport to see
significant increase in passenger flows as we move into 2022.
 
Key Considerations:
There is a high correlation between the Redmond airport passengers and transient room tax
collections because they are ultimately measuring the same population. 

Redmond Airport Passengers7




