Cascades East Ride Center 

(CERC)

Advisory Committee Meeting 

February 24, 2010
Department of Human Services Building

1135 SW Highland

Redmond, OR

Members Present
Lin Gardner, DHS CAF Deschutes, Crook, Jefferson Counties; and Dennis Conley, DHS SPD Deschutes, Crook, Jefferson Counties.  Attending via v-con Kathy Rementeria, DHS CAF Burns; Debbie Quant, DHS SPD Burns; Loni Debban, Suzy Prosser and Meagan,  Malheur Council on Aging.

Members Absent
Cole Mack, Harmony House; Donna Woodson, St. Charles Medical Center; Debbie Hueckman, DHS CAF John Day; Charla DeHate, Mosaic Medical Crook County; Tammy Pierce, DHS Baker, Union and Wallowa Counties; Brie Oliver, Deschutes County Health Department; Tom Wright, City of Bend Fire Department; Jane Padgett, DHS CAF Ontario; Mark Nelson, MCOA; Clyde Wright, City of Culver; Jason Higham, Central Oregon Cabulance; and Chris Aldred, Ontario client.

Staff Present
Melanie Ybarra and Esther Warren, CERC Staff

Call to Order
The meeting was called to order by Lin Gardner, DHS CAF Deschutes, Crook, Jefferson Counties.
Approval of Minutes
Ms. Rementeria moved to approve the Minutes of the December 16, 2009 Advisory Board meeting as presented.  Mr. Conley seconded.  Motion carried unanimously.
Ride Center Update

Ms. Ybarra informed members that CERC has been extremely busy.  Although the Medicaid rides have been fairly consistent, Cascades East Transit rides have increased by approximately 2,000 rides compared to a year ago.  Staff changes include Esther Warren’s promotion to Program Coordinator – CERC (Mr. Horsley’s prior position) in addition to the training of new Customer Service Representatives (CSR), of which 2 CSRs were hired in October, 1 CSR in December, 3 CSRs in January, and 1 CSR in February.  In answer to a question regarding the employee turnover in CERC, Ms. Ybarra stated that in many cases individuals have moved on to better paying jobs within COIC adding that at this time wage increases for CSR positions are not in the CERC budget.
There are two new provider/contract changes. County Cab has sold to Checker Cab and Coastal Transport in Ontario is also selling their business effective March 1, 2010 and the new provider will be assuming the Coastal Transport contract.

CERC is moving forward with the Route Match software implementation.  Staff has requested that Route Match develop a module to allow CERC to utilize this software for Medicaid rides.  This software will have some additional benefits including efficiencies over CERC’s current software.

In answer to a question regarding the vague language in the “no-show” policy surrounding limitations on clients, Ms. Ybarra stated that the DMAP policy analyst stated it is more effective to have room for flexibility in the policy and work with what is reasonable in each brokerage.

Brokerage Reports

Ms. Ybarra informed members that two additional complaints did not show up on the reports that were previously provided.   In answer to a question, Ms. Ybarra explained that specific information regarding complaints is provided to the related agency.  Members discussed the definition of “inappropriate” as stated on the complaint report and the possible need to have the definition clarified or complaints reclassified.

Ms. Ybarra referred to the Brokerage Reports for the months of December and January.  The Advisory Committee Report shows program activity over the last four months.  For comparison, the same four month period in the previous year is also listed.  Ms. Ybarra stated that this report shows the increase in calls due to the increase in CET calls.  In January 2010, calls totaled 9,156 compared to 7,362 during the same time period in 2009.  

Mr. Ybarra reported that volunteer numbers have decreased slightly and she feels that this due to additional local taxi service now available.

Policy Updates

Children Under 12 Years of Age

Ms. Ybarra noted that effective January of this year, the new state regulations requires children under 12 years of age must be accompanied by an adult during Medicaid transport.  In this area, CET has made an effort to assign those children to be transported by volunteers.   Ms. Ybarra stated that she will send out a letter, along with the policy, to all contract providers reminding them not to pick up a child under 12 years of age without an adult accompanying them.

Vision and Dental Benefits

Ms. Ybarra informed members that the vision and dental benefit policy changed effective January 2010 reducing the services that were available under vision and dental.  She indicated that there are challenges regarding these changes due to staff having to verify with providers if it is a Medicaid billable service prior to scheduling a ride.  Some providers are refusing to give out that information.  Direction from DMAP in this situation is that if a provider refuses to substantiate if it is a Medicaid billable service that CERC deny the ride.  In relation to the benefit changes to vision, an eye exam is covered as long as the exam is not for eyeglasses only.
Transports In the Case of Emergency/Disaster
CERC received a policy transmittal from DHS regarding the need to have emergency/disaster planning; hence,  there were questions among the brokerages if this pertained to the brokerages.  Mr. Conley clarified that while facilities are required to have a disaster plan it hasn’t been until recently any coordination between the facilities has existed.  For individual emergencies, brokerages can be contacted for transport.  In the case of a wide spread emergency/disaster, the brokerage would be unable to respond.  Ms. Ybarra indicated that the brokerage has been contacted by several facilities wanting to contract for transport services during an emergency.  CERC is unable to sign agreements for this service due to the unknown emergency and CERC’s ability to respond.  Members discussed the situation and possible solutions to a recent situation where nursing home residence were required to move to a new facility due to the facility closing and were denied transport by DMAP.
Child/Parent Separate Transports
Ms. Ybarra stated recently there have been a number of instances where a child and parent need to be picked up from different locations for a child’s medical appointment.  DMAP has notified CERC that this is not allowable.  The child needs to be picked up and delivered to the medical facility directly and the parent needs to make other arrangements for transportation.
Other Business

Mr. Conley informed members that there is an outside group looking at and evaluating brokerages around the state.  There is concern that there may be better, more cost effective way to do business other than through the brokerage system.  Mr. Conley will forward additional information on to Ms. Ybarra.

Ms. Ybarra, in regards to child safety seats and boosters, reiterated that parents are required to provide and install safety seats and boosters into the transportation vehicle.  She stated that the CET buses are not equipped with shoulders straps only lap straps.  After doing some research and checking with the local fire department, it was discovered that an exception in the law (www.childsafetyseat.org) exists stating that an individual is not required to use a booster seat for young children if a shoulder strap is not available.  Booster seats have proven to be dangerous if only secured with a lap strap. 
Cascades East Ride Center has been selected as the pilot brokerage to work through and resolve ongoing billing issues.  Staff is currently working on this issue.
A representative from Malheur County updated members on their shuttle bus service to Boise.  Currently, there have not been any clients scheduling medical appointments in Boise on Wednesday to utilize the new shuttle bus service.  To help with this issue, Ms. Ybarra suggested looking at those ride requests from Ontario to Boise.  
Mr. Conley moved to adjourn the meeting.  Suzy seconded.  Motion carried.

Next Meeting

The next meeting will be held on Wednesday, April 28, 2010.
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