Cascades East Ride Center 

(CERC)

Advisory Committee Meeting 

April 28, 2010
Department of Human Services Building

1135 SW Highland

Redmond, OR

Members Present
Lin Gardner, DHS CAF Deschutes, Crook, Jefferson Counties; Dennis Conley, DHS SPD Deschutes, Crook, Jefferson Counties,  Clyde Wright, City of Culver; Jason Higham, Central Oregon Cabulance; and Crissy Curley, Full Access.  Attending via v-con Kathy Rementeria, DHS CAF Burns; Loni Debbin and Rusty Stretch, Malheur Council on Aging Malheur Council on Aging; and Jane Padgett, DHS CAF Ontario.  Debbie Hueckman, DHS CAF John Day attended by phone.
Members Absent
Cole Mack, Harmony House; Donna Woodson, St. Charles Medical Center; Tammy Pierce, DHS Baker, Union and Wallowa Counties; Tom Wright, City of Bend Fire Department; Mark Nelson, MCOA; Chris Aldred, Ontario client; Debbie Quant, DHS SPD Burns;  and Suzy Prosser,  Malheur Council on Aging. 
Staff Present
Melanie Ybarra and Esther Warren, CERC Staff

Call to Order
The meeting was called to order by Jason Higham, Co-Chair.
Approval of Minutes
Ms. Gardner moved to approve the Minutes of the February 24, 2010 Advisory Board meeting with the following correction:

Other Business should read “Mr. Conley informed members that there is an internal group looking at and evaluating Brokerages around the state”.  
Ms. Curley seconded.  Motion carried unanimously.
Brokerage Reports
Ms. Ybarra reported that on the CERC Advisory Committee Report the number of rides for March hit an all time high (9,732).  Increases in other line items include service to eligible DHS clients, and in the number of Clients Served.  She explained that the percentages for “% of Eligibles using CERC” (March 2.46%) is lower than in other parts of the state (averages between 5-10%) believed to be due in part because of the rural area served and more individuals have cars or other means of transportation.  The importance of DHS staff informing their clients of the CERC services was reviewed.  Members requested to see a break out by county the “% Eligibles using CERC”.  Ms. Ybarra will provide that information via email and in future reports. 
In answer to a request for additional Brokerage handbooks, Ms. Ybarra stated that staff is getting ready to reprint the handbooks to incorporate the DHS revisions.  She explained that the changes are minimal except for the “no show” section.  In answer to a request, Ms. Ybarra stated that new handbooks will be supplied to all branches and programs and will also be provided to transportation providers and other agencies.  Ms. Padgett requested that CERC staff provide additional DHS staff training.  Ms. Ybarra stated that staff would be happy to accommodate additional training upon request by the branches.  
Ms. Ybarra reported that the Incoming Calls Per Day in January and February, 2010 were below 400, but in March the number of incoming calls per day increased to 423.  These numbers include the local CET bus calls. Ms. Rementeria complimented staff on the decrease of the Average Wait Time.  In answer to a question regarding Average Outgoing Calls Per Day, Ms. Ybarra explained that it was an incorrect number and will check the formula within the software.  Volunteer numbers increased slightly.  Denial numbers have increased significantly due to individuals requesting rides to eye care and dental appointments who are no longer eligible for those services.  In answer to a question regarding Denial – Unable to Verify Appointment, Ms. Ybarra explained that there are several dental offices, and a few other medical providers, that refuse to verify if it’s a Medicaid covered service.   DMAP is aware of this situation and is working on resolving the issue.  Provider complaints are fairly consistent, but there were 9 Brokerage complaints in February.  This is due in part to training new staff, with the number lowering to 3 in March.  There was discussion around the fact that the “Complaint categories” reflect concerns that were expressed.  Concerns often cannot be substantiated or cleared so these numbers do not necessarily accurately reflect if a provider has been unsafe, driver inappropriate, etc.  Per the Committee’s request a note explaining this has been added to the Complaint tracking sheet.
Ride Center Update

Ms. Ybarra noted that staff is completing their training which is reflective in the numbers reported.  CERC is working to add additional phone lines due to the increased call volume.  With the current number of phone lines, when a call comes in and all lines are busy that call is dropped into the night message.  With the addition of new phone lines, it should alleviate this situation.   Staff is continuing to work on implementation of the RouteMatch software.  RouteMatch has agreed to provide modules that will make the software work better for CERC.  The issue of additional modules has delayed implementation of the RouteMatch software.  Ms. Ybarra reported that she recently attending a RouteMatch software conference in Atlanta and expressed her excitement in the capabilities of the software.  Some of the advantages in the software include:  automatically tracks provider capacity, automatic billing, groups rides by area; and identifies rides that can be appropriately shared.  Ms. Hueckman passed along a compliment to Jenny in the CERC office stating that she is doing a great job.
Policy Updates and Challenges
Policy Update
1)
BMP Code – This is a new code that the system creates for woman who are coded as pregnant.  For CERC to provide services to a pregnant woman who is over 21 years old she has to have the BMP code in order to provide transportation, which means the branches need to be on top of entering pregnancy coding into the system.
2)
Child Transports – A temporary rule has been implemented where a volunteer can act as the attendant for a child under the age of 12.  Ms. Ybarra asked for direction from the DHS representatives on how to address the issue where transportation is provided for a child under the age of 12 where the parent can’t go.  It was the consensus of those in instances Volunteers wants to be notified in advance of the transport in which an attendant is needed.  Point of clarification, Ms. Ybarra stated that an attendant does not go into the appointment with the client, but is to remain in the waiting room.  In most cases, the only appointment where a guardian or parent is not required to be there is when the appointment is with a mental health provider.
Challenges

3)
Vision and Dental Benefits – Ms. Ybarra stressed that trying to decipher if a benefit is covered or not covered is challenging to staff and very time consuming.  She asked that DHS case workers contact CERC staff if there are problems that arise from this issue.
4)
Local Provider – The DHS medical transportation policy says that the client will be seen by a provider in their local town if there is a provider available in their local town that can provide the service.  Medical transportation is not available if the client requests transportation to another area.  She added that Payette, Fruitland and Ontario are considered the same town, Bend and Redmond are not.
5)
Mental Health Transports – Although most mental health is covered, it is difficult to identify those services that are not covered.  If a provider does not bill Medicaid, that transport is not covered.  
6)
Temporary Medical ID – Since MMIS was implemented, the temporary medical ID no longer verifies eligibility for medical services.  CERC is required to verify through the web portal that a client is eligible.  At times clients have not been set up on the system as an eligible client.  CERC can use receipt via fax of a 1086 DMAP form to confirm eligibility for a 10 day window to assist with eligibility verification.   It is important that staff enroll/update clients in a timely manner to allow verification through the web portal.  Members requested that they be notified if in their area client eligibility is not being entered into the system in a timely manner.  
7)  Additional challenges CERC staff face are when clients are terminated mid-month, and, upon the death of a client they are terminated the day of death instead of the day after.

Provider Licensing in Portland
The City of Portland requiring all for-hire providers to pay significant licensing fees, including licensing for vehicle, company and the driver was discussed.  Tickets may be issued if they do not have the appropriate licenses.  At time this causes a problem finding a transportation company willing to transport clients into OHSU, specifically transportation for clients via stretches and wheelchairs.  The Brokerage Manager in Portland is working on acquiring an exception to alleviate this issue for out-of-Portland transportation providers.  Staff have contacted a Portland company, Travel Aid who is interested in coming to Central Oregon to pick up clients for Portland trips.  
Concerns about Stretcher and Secure Transports

During the Brokerage meetings, a concern has surfaced regarding training for individuals who do secured and stretcher transports.  At this time, it appears there is no certification training available.  Mr. Higham stated that the stretcher company provided training for their employees.  It was suggested that staff contact Tom Wright to see if the Fire Department has training information on secured and stretcher transports.

Prescription Services

Ms. Ybarra shared information from the last DMAP Brokerage meeting regarding prescription services.  She stated in an effort to reduce costs DHS attempted to pass legislation requiring OHP clients to use the State Mail Order Pharmacy when appropriate, allowing exceptions for times it is not reasonable.  Due to lobbing efforts by the pharmacies and medical lobbies, DHS’s proposal did not pass.  The law that was approved states that effective July 1, 2010 DHS can start an education and outreach program notifying clients that using a mail order service is voluntary.  The challenge in providing an education program on the mail order service information is distribution of the information knowing the reluctance of the medial and pharmacies to distribute this information.  Ms. Ybarra stated that CERC volunteered to distribute this information to clients.  Members discussed incentive options for clients to use the mail order service - one suggestion was to waive the clients co-pay to use the mail order service.  

An example of the potential savings was provided using the “AWP” cost for drugs, which loosely defined can be compared to the common pharmacy cost of a drug.

•
If, for example, the AWP is $100, an OHP client coming into a local pharmacy for that drug (sole source or generic); the pharmacy will be paid 85% of the AWP.  

•
If, for example, an OHP client uses the state mail order service for a sole source drug the mail order service would be paid $81.00.

•
If, for example, an OHP client uses the state mail order service for a generic drug the mail order service would be paid $34.00.

•
80% of all drugs that are issued to an OHP client are generic drugs.
Ms. Rementeria requested this information be written up and forwarded to members and this was done after the meeting.

Other Business
Mr. Conley raised the question regarding the impacts of the “Healthy Kid’s initiative” on the Brokerage, increasing the number of rides being requested and more children become eligible.
Ms. Rementeria suggested that meeting agendas include a “follow-up” agenda item before or after adoption of the minutes to update members on previous meeting issues/items.  

Ms. Debbin stated that in last month’s minutes there was a discussion about the Boise shuttle bus service route.  She reported that there will be a bus route to Boise the first Wednesday of every month starting July 7, 2010 leaving Ontario at 6:45 a.m. returning at 2:00 p.m.
Follow-up to the bills not being paid issue, Ms. Ybarra reported that current billings are being processed along with work continuing on the backlog which has be significantly reduced.  

Next Meeting

The next meeting will be held on Wednesday, June 23, 2010.  The August meeting will be scheduled for Tuesday, August 24, 2010 due to the venue being unavailable on Wednesday, August 25, 2010.
The meeting was adjourned at 2:20 p.m.
CERC Advisory Committee Minutes

February 24, 2010

Page 4 of 3


